Queensland/Northern NSW IGA Community Chest Unsung Heroes Award
Terms & Conditions of Entry
Metcash Trading Limited

1. Information on how to enter and prize specifications form part of these conditions of entry.
Entry in the Queensland / Northern News South Wales IGA Community Chest Unsung
Heroes Awards is deemed acceptance of these conditions of entry.

2. The Nominator is the person nominating the Unsung Hero and the Nominee is the person
nominated for the Unsung Heroes Awards.

3. For the purposes of this competition the promoter is Metcash Trading Limited.

4. Participation is open to persons who are permanent Australian residents who usually
resident in the following postcodes: 2359 to 2490 and 4000 to 4950 (“Participation Region”).
Employees, their immediate families and household of the Promoter and printer, suppliers,
providers and agencies associated with this competition are ineligible to be nominated for
the external Unsung Heroes Awards. Eligible entrants as describe in this clause 4 are
referred to throughout these Terms and Condition as Nominees.

5. Entries open 12 noon AEST Monday 23" August 2010 and close at 5.00 pm AEST Sunday
19™ September 2010 (“Entry Period”). Entries received after 5.00 pm AEST Sunday 19"
September 2010 will be considered invalid and will not be considered for the competition.

6. To enter the Nominator must complete and submit an on-line entry form at www.iga.com.au
during the Entry Period, including their details, the details of the person from their
neighbourhood that they are nominating for the Unsung Heroes award and the details of the
Nominee’s chosen charity or organisation that will benefit if the Nominee is selected for an
award/s, in addition to a description in 200 words or less why the Nominee deserves an
Unsung Heroes Award. For an entry to be eligible, the Nominator must have the written
permission from their selected Nominee to nominate them for this competition, including
consent for the Promoter to use the Nominee’s nhame and other personal information in any
announcements or for other purposes surrounding this competition.

7. ltis the Nominee’s responsibility to advise the organisation or charity that they are
nominating and to obtain their consent to be associated with this competition, including for
promotional purposes surrounding this competition.

8. A charity or charitable organisation benefiting from this competition must be a bona fide
charitable organisation registered under any applicable state or territory fundraising laws.

9. Nominators confirm that their entry is original, true and accurate. The Promoter reserves the
right to request verification of identity, residential address, and other personal details of
Nominators and Nominees, whether a Nominee or nominated charity has given permission
to be nominated for this competition, and any other information relevant to entry into or
participation in this competition. The Promoter reserves the right to validate and check the
authenticity of any claims made by a participant, including any claims made in relation to a
Nominee. Verification is at the discretion of the Promoter, whose decision is final. The
Promoter reserves the right to disqualify any individual who is involved in any way with
interfering or tampering with the conduct of this competition.

10. The Regional Winners will be advised in the week commencing 27" September 2010 and
the State winners will be advised in the week commencing 25™ October 2010.

11.A total of 8 Regional awards and 1 State Award will be presented.

12.This competition is a game of skill. Chance plays no part in determining the winners.

13.Judging of the Regional Winners will take place between 20™ September and 23™
September 2010. Regional winners will be selected by a local judging panel on the basis of
the submission by their Nominator. Entries will be judged individually on their merits based
on creativity, originality and community/charity/organisation contribution. The judging panel
reserves the right to obtain further information in regard to the Nominees before Regional
Prizes are awarded. Any decision by the judging panel is final.



http://www.iga.net.au/

14.Regional winners are required to supply a current photograph of themselves for on-line
voting purposes by 26" September 2010. Failure to do so will prevent the Regional Winner
from progressing further in the competition. Regional Winners consent to the Promoter
using any photograph they supply on the online voting website for the purposes of
conducting this competition and for promotional and publicity purposes surrounding the
competition. The Promoter reserves the right not to use any offensive or inappropriate
photograph on the online voting site.

15. State winners will be decided by public on-line vote based on the entry for each Regional
Winner (as submitted by their Nominator) which will be shown on the on-line voting website
with the photograph and name of each Regional Winner. Online voting will commence 12
noon on 27" September 2010 and close at 2.00 pm 24™ October 2010. The with the most
public votes by the voting closing date will be the State Winner. The Promoter reserves the
right to make the final decision on the state winners based on the creativity, originality and
community/charity/organisation contribution. Any such decision by the Promoter is final and
binding - no correspondence will be entered into.

16.Each Regional Prize consists of an IGA Gift Voucher to the value of AU$500 (including
GST). These vouchers will be valid for redemption until 31° March 2011 at any IGA store.
The charity or charitable organisation represented by these Regional Winners will each
receive a cheque for AU$1500.00. The State Winner will receive a cheque to the value of
$5,000 (inclusive of GST) made in favour of the charity or charitable organisation that they
have nominated as part of their entry plus an IGA Gift Voucher to the value of AU$500
(including GST).

17. A total maximum prize pool for the competition is $21,500.

18.Prizes are not transferable. The Promoter’s decision in relation to any aspects of the
competition is final and binding on every person who enters and no correspondence will be
entered into. The Promoter accepts no responsibility for late, lost or misdirected entries.
Entries will be deemed void if forged, manipulated or tampered with in any way.

19.1f for any reason the competition is not capable of running as planned, including due to
computer virus, bugs, tampering, unauthorised intervention, fraud, technical failure,
misleading information or any other causes beyond the control of the Promoter, which
corrupt or affect the administration security, fairness or integrity or proper conduct of this
competition, the Promoter reserves the right in its sole discretion to disqualify any individual
and/or nominated organisation and/or to suspend or cancel the competition.

20. All winners agree, and will seek the consent of their nominated charity or organisation, to the
use of their name, likeness, image, voice, entry details and photograph/s for publicity and
promotional purposes surrounding this competition without compensation, including
publication in newspapers and other publicity materials relating to the competition.

21.Prize winners are advised that the Tax implication may arise from the prize winning and they
should seek independent financial advice prior to entering the competition and prior to
acceptance of the prize.

22.Entries remain the property of the Promoter. Details from entries will be collected and used
for the purposes of conducting this competition (which may include disclosure to third parties
for the purposes of processing and conducting this competition) and for promotional
purposes surrounding this competition. By entering this competition, entrants consent to the
use of their information as described. Entrants may access, change and/or update their
personal information or obtain a copy of the Promoter’s privacy policy by contacting the
Promoter on 50 Waterloo Road, Macquarie Park NSW.



